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ABSTRACT 

 

From the sociocultural perspective, as learning is viewed as a process of 

collaboration, this research investigates how the mediational tool, computer-

mediated communication, assists English foreign language students to learn 

collaboratively. The research emphasises the efficiency of this application in 

supporting collaborative learning in English foreign language classrooms in 

Vietnam, in terms of enhancing learning outcomes, and learners’ and teachers’ 

attitudes towards the application. A multi-case study is conducted with 

English foreign language teachers and students from different faculties of a 

university in Ho Chi Minh City, Vietnam; three different treatments, including 

collaborative learning with computer-mediated communication, face-to-face 

collaborative learning, and traditional teaching methods, are examined within 

a semester. A number of data collection instruments including classroom 

observation, questionnaires, tests, peer reviews, group discussions and 

interviews, are designed to collect multi-type data from multiple resources.  

 

Findings from the research have confirmed the positive impacts of 

computer-mediated communication on collaborative learning, in which 

learners participate actively in learning, and become more responsible and 

autonomous for their own learning. With its unique features, computer-

mediated communication is shown to foster learners’ participation and 

interaction and thus encourage collaboration. Significantly, both learners and 

teachers have positive attitudes towards this application, and would like to 

encourage it more in their future classes. Though fewer students participated 

in learning activities with computer-mediated communication than in face-to-

face collaborative learning modes, and more students have positive attitudes 

towards face-to-face collaborative learning than computer-mediated 

communication, there is evidence that computer-mediated communication 

offers English foreign language learners opportunities for learning that are not 
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possible in face-to-face collaborative learning mode or other traditional 

practices. Practically, computer-mediated communication provides learners 

more opportunities for communication among peers, to learn outside the 

classroom and to access authentic sources of knowledge and information on 

the Internet.  

 

However, computer-mediated communication has been found to affect 

the learning of different students in different ways, as learners from the social 

sciences and humanities group and business-finance-economics group 

participated more and have more positive attitudes towards computer-

mediated communication practices than those from the technological science 

group. Furthermore, it cannot accommodate all language skills and thus 

cannot fulfil all English foreign language learners’ needs. Therefore, 

computer-mediated communication is suggested, not to replace, but to blend 

with other face-to-face teaching and learning practices, to ensure all learning 

demands are met, and teachers and learners are able to enjoy all benefits from 

both computer-mediated communication and face-to-face collaborative 

learning.  

   

 

   

  



xiii	
	

LIST OF TABLES 

Page 

Table 2.1 Collaborative learning vs. traditional teaching practices  ................ 37 

Table 2.2 Benefits of collaborative learning .................................................... 40 

Table 2.3 Studies of computer-mediated communication of language skills .. 53 

Table 3.1 Participant grouping method ........................................................... 61 

Table 3.2 Process of data collection ................................................................ 73 

Table 3.3 Method of data collection and analysis ........................................... 88 

Table 4.1 English Foreign Language teachers’ personal information ............. 95 

Table 4.2 English Foreign Language teachers’ time of computer use ............ 96 

Table 4.3 Group and gender cross tabulation .................................................. 98 

Table 4.4 Students’ personal information ...................................................... 100 

Table 4.5 Factors affected by gender ............................................................. 105 

Table 4.6 Factors affected by age .................................................................. 107 

Table 4.7 Factors affected by learners’ background ...................................... 108 

Table 4.8 Scheffe post hoc multiple comparisons: pairs significantly   

                  differed ......................................................................................... 112 

Table 4.9 Mean of changes between the results of pre-test and post-test for  

                  classes .......................................................................................... 113 

Table 4.10 Correlation of learners’ background and test results ................... 115 

Table 4.11 Item reliability (Computer-Mediated Collaborative Learning) ... 118 

Table 4.12 Average mean score of factors affecting learners’ perception of  

                    Computer-Mediated Collaborative Learning ............................. 121 

Table 4.13 Item reliability (Face-to-face Collaborative Learning) ............... 126 

Table 4.14 Average mean score of factors affecting learners’ perception of  

                   Collaborative Learning ............................................................... 129 

Table 5.1 Teacher and student participants in the interviews ........................ 135 

Table 6.1 Teaching practices ......................................................................... 169 

Table 6.2 Learners’ attendance and participation .......................................... 172 

Table 6.3 Student-teacher interaction in class ............................................... 174 



xiv	
	

Table 6.4 Students’ participation in peer review task .................................... 177 

Table 6.5 Turn-taking behaviours in face-to-face and online peer review 

groups ........................................................................................... 179 

Table 6.6 The social moves in face-to-face and online interaction ............... 182 

Table 6.7 Learners’ behaviours while participating in group discussion ...... 186 

Table 6.8 Students’ participation in group discussion on E-learning ............ 187 

 

 

 

 

 

 

 

 

 

  



xv	
	

LIST OF FIGURES 

Page 

Figure 1.1 Organisation of the thesis ............................................................... 25 

Figure 2.1 The mediated nature of human/world relationship ........................ 29 

Figure 2.2 The zone of proximal development ................................................ 31 

Figure 3.1 Advanced mixed methods design of the research .......................... 59 

Figure 3.2 A discussion board on E-Learning ................................................. 64 

Figure 3.3 Process of qualitative data analysis ................................................ 86 

Figure 4.1 Correlation coefficient range ........................................................ 104 

Figure 4.2 The error bar chart of the changes between pre-test and post-test   

                    among groups ............................................................................. 111 

Figure 4.3 Effects on the perception of computer-mediated collaborative 

learning by learners in different groups ..................................... 121 

Figure 4.4 Effects on the perception of face-to-face collaborative learning by 

learners in different groups ........................................................ 129 

Figure 5.1. Students’ reflections of the benefits of face-to-face collaborative 

learning and computer-mediated collaborative learning ............ 144 

Figure 6.1 Percentage of student attendance by class .................................... 170 

Figure 6.2 Level of learners’ participation in classroom tasks ...................... 172 

Figure 6.3 Types of student-teacher interaction ............................................ 175 

Figure 6.4 L1 use in face-to-face and online comments ................................ 181 

Figure 6.5 Participants’ turn taking in a group discussion ............................ 188 

Figure 6.6 Types of social moves used in a discussion ................................. 190 

 

 

 

 

 

 

 



xvi	
	

 

LIST OF APPENDICES 

Page 

APPENDIX A: Human Research Ethics Approval ....................................... 238 

APPENDIX B: Consent Forms and Information Statements ........................ 241 

APPENDIX C: Pre-Course Questionnaires ................................................... 260 

APPENDIX D: Post-Course Questionnaires ................................................. 266 

APPENDIX E: Classroom Observation Forms ............................................. 274 

APPENDIX F: Peer Review Form ...............................................................  277 

APPENDIX G: Interview Questions ............................................................. 279  

APPENDIX H: Teachers’ Responses of Pre-Course Questionnaire ............. 285 

APPENDIX I: Students’ Responses of Pre-Course Questionnaire ............... 287 

APPENDIX J: The Results of T-Test Analysis of the Changes between Pre- 

                          Test and Post-Test ................................................................ 290 

APPENDIX K: One Way ANOVA Analysis of the Changes in the Test     

                          Results for Sub-Groups of Different Professional Divisions292 

APPENDIX L: Descriptive Statistics from Post-Course Questionnaire ....... 294 

APPENDIX M: Correlation of Learners’ Reflections on Computer-Mediated 

Collaborative Learning ........................................................ 296 

APPENDIX N: Correlation of Learners’ Reflections on Face-to-Face 

Collaborative Learning ........................................................ 298 

APPENDIX O: Model & Template for the Assessment of Social Presence . 300 

APPENDIX P: Learners’ Participation and Interaction in Group Discussion on  

                         E-Learning ............................................................................ 301 

 

  

 

 

  



xvii	
	

ABBREVIATIONS 

 

ACMC Asynchronous Computer-Mediated Communication 

CALL  Computer-Assisted Language Learning 

CL  Collaborative Learning 

CLT  Communicative Language Teaching 

CMC  Computer-Mediated Communication 

CMCL Computer-Mediated Collaborative Learning 

EFL  English Foreign Language 

FTF  Face-to-Face 

FTFCL Face-to-Face Collaborative Learning 

ICT  Information Communication Technology 

L1  First Language 

L2  Second Language 

MOET Ministry of Education and Training 

SCMC Synchronous Computer-Mediated Communication 

SCT  Sociocultural Theory 

TESOL Teaching English to Speakers of Other Languages 

ZCD  The Zone of Current Development 

ZPD  The Zone of Proximal Development 

 

  

 

 
 

 


